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INTRODUCTION 
 

1. This standard Request for Proposals for selection of professional 
consultants has been prepared for use by public entities in Kenya.  It 
has been found necessary for selection of consultants who are also 
regulated by their professional institutions or associations as opposed 
to selection of consultants who could be either individuals or body 
corporate. 

 
2. This Request for proposals will be used for open tendering, restricted 

tendering or request for proposals. 
 

3. The general conditions of contract in the Standard Contract Form 
should not be modified and instead the special conditions of the 
contract may where necessary be modified by the procuring entity, for 
use, to reflect the unique circumstances of the particular assignment. 

 
4. The request for proposal (RFP) includes the following documents: 

Section I  - Letter of invitation 
Section II - Information to Consultants 
Section III  - Terms of reference 
Section IV - Technical proposal 
Section V - Financial proposal 
Section VI - Standard Contract Form 
 

5. On receipt of this RFP, please inform us:  

(a) that you have received the letter of invitation; and 
(b) Whether or not you will submit a proposal for the 

assignment. 
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SECTION I-INVITATION FOR TENDERS 
 

REQUEST FOR PROPOSAL: TENDER NO.  NCIC/RFP/554/2020 

PROVISION FOR CONSULTANCY SERVICES FOR THE DEVELOPMENT 
OF COMMUNICATION STRATEGY FOR THE NATIONAL COHESION & 
INTEGRATION, 2020  

1. The National Cohesion and Integration Commission (NCIC) invite sealed 
tenders from eligible firms for the Provision of Consultancy Services for the 
Development of Communication Strategy for National Cohesion & 
Integration, 2020   

2. This is a restricted tender and therefore Interested eligible candidates must 
have been prequalified by the Commission within the financial year 2016- 
2020   

3. The interested bidders MUST register with the procurement office or notify 
the office using our email: tenders@cohesion.or.ke indicating the tender and 
bidder details for the purpose of receiving any clarifications and / or 
addendums.  

4. Prices quoted should be net inclusive of all taxes, and delivery costs, must be 
in Kenya Shillings and shall remain valid for one hundred and twenty (120) 
days from the closing date of the tender.   

5. Completed tender documents are to be enclosed in plain sealed envelopes 
clearly bearing only the tender number and the title of the tender should be 
deposited in the Tender Box provided at the NCIC OFFICES 6TH FLOOR, 
KMA CENTER, and if sent by post, be addressed to:  
                     

The Commission Secretary/Chief Executive Officer, 
National Cohesion & Integration Commission, 
KMA Center 6th Floor, Mara Road, Upper Hill 

P.O. Box 7055 -00100, 
NAIROBI. 

 
1. So as to be received on or before the closing date, Wednesday 5th 

August 2020 at 12:00 noon.  
2. The tenders will be opened immediately thereafter, at the NCIC’s 

Boardroom on 7th Floor Boardroom in the presence of the candidates’ 
representatives who choose to attend. Late tenders will not be accepted  

 
 
Commission Secretary/CEO 
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SECTION II  - INFORMATION TO CONSULTANTS 
 
2.1 Introduction 

 
2.1.1 The National Cohesion and Integration Commission will select a 

Consultancy firm or a consortium of consultants among those invited to 
submit proposals or those who respond to the invitation for proposals in 
accordance with the method of selection detailed under this section and 
consistent with the regulations. 

 
2.1.2 The consultancy firms are invited to submit a technical proposal and a 

financial proposal for consulting services required for the assignment 
stated in the letter of invitation (Section I) 

 
2.1.3 In the assignment where the procuring entity intends to apply standard 

conditions of engagement and scales of fees for professional services, 
which scale of fees, will have been approved by a relevant authority, a 
technical proposal only may be invited and submitted by the consultants.  
In such a case the highest ranked consultancy firm in the technical 
proposals shall be invited to negotiate a contract on the basis of the set 
scale of fees. The technical proposals will be the basis for contract 
negotiations and ultimately for a signed contract with the selected 
consultancy firm. 

 
2.1.4 The consultancy firm must familiarize themselves with local conditions as 

regards the assignment and take them into account in preparing their 
proposals.  To obtain adequate information on the assignment and on the 
local conditions, consultants are encouraged to liaise with the procuring 
entity regarding any information that they may require before submitting 
a proposal. 

 
2.1.5 The client will provide the inputs and services specified in the special 

conditions of contract needed to assist the consultancy firms to carry out 
the assignment. 

 
2.1.6 The cost of preparing the proposal and negotiating the contract, including 

any visit to the procuring entity are not reimbursable as a direct cost of 
the assignment.  The procuring entity is not bound to accept any of the 
proposals submitted. 

 
2.1.7 The procuring entity’s employees, committee members, board members 

and their relative (spouse and children) are not eligible to participate in 
the tender. 
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2.2 Clarification and amendment to the RFP documents 
 
2.2.1 Consultancy firms may request clarification of any of the RFP documents 

not later than Seven (7) days before the deadline for the submission of the 
proposals.  Any request for clarification must be sent in writing by post, 
fax or email to the procuring entity’s address indicated in the special 
conditions of contract.    The procuring entity will respond by post, fax or 
email to such requests and will send written copies of the response 
(including an explanation of the query but without identifying the source 
of inquiry) to all consultancy firms invited to submit proposals. 

 
2.2.2 At any time before the deadline for submission of the proposals, the 

procuring entity may for any reason; either at its own initiative or in 
response to a clarification requested by an intended consultancy firm 
amend the RFP.  Any amendment shall be issued in writing, fax or email 
to all invited individual consultants and will be binding on them.  The 
procuring entity may at its discretion, extend the deadline for the 
submission of the proposals. 

 
2.2.3 Clarification of tenders shall be requested by the tenderer to be received 

by the procuring entity not later than 7 days prior to the deadline for 
submission of tenders. 

 
2.2.4 The procuring entity shall reply to and clarifications sought by the 

tenderer within 3 days of receiving the request to enable the tenderer to 
make timely submission of its tender. 

 
 
2.3 Preparation of proposals 
 
2.3.1 The consultancy firm’s proposal shall be written in English language. 
 
2.3.2 In preparing the Technical proposal, the consultancy firms are expected 

to examine the documents consisting the RFP in detail.  Material 
deficiencies in providing the information requested may result in 
rejection of a proposal. 

 
2.3.3 While preparing the Technical proposal, the consultancy firm must give 

particular attention to the following: 

(a) If the firm considers that he/she does not have all the expertise 
required for the assignment, he/she may suggest in the proposals 
other individual(s) who will assist in the assignment, but they will not 
be party to the contract for the purpose of the performance of the 
assignment. Any consultancy firm in contravention of this 
requirement shall automatically be disqualified. 
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(b) For all the staff who will be involved in the exercise of the proposals to 
consult must indicate their responsibility in the assignment and also 
the staff time as necessary. 

(c) The curriculum vitae (CV) of the staff proposed and /or organizational 
profile must be submitted with the proposal. 

 
2.3.4 The Technical proposal shall provide the following information: 
 

(a) The Lead consultants CV / or organizational profile and a brief of any 
recent experience of assignment of a similar nature.  For each 
assignment the brief should indicate the profiles of staff involved, 
contract amount and the individual consultant's involvement. 

(b) Any comments or suggestions on the Terms of Reference and a list of 
service and facilities requested to be provided by the procuring entity. 

(c) A description of the methodology and work plan for performing the 
proposed assignment. 

(d) Any additional information requested in the special conditions of 
contract. 

 
2.3.5 The Technical proposal shall be separate from the financial proposal and 

shall not include any financial information. 
 
 
2.4 Financial proposal 
 
2.4.1 In preparing the financial proposal, the consultancy firms are expected to 

take into account the time required in completing the assignment as 
outlined in the RFP documents.  The financial proposal will therefore be 
quoted in fees per day or month.  The financial proposal may also include 
other costs as necessary, which will be considered as reimbursables. 

 
2.4.2 The Financial proposal should include the payable taxes. 
 
2.4.3 The fees shall be expressed in Kenya Shillings. 
 
2.4.4 The Financial proposal must remain valid for 90 days after the 

submission date. During this period the consultancy firm is expected to 
keep available at his own cost any staff proposed for the assignment.  The 
procuring entity will make best efforts to complete negotiations within 
this period.  If the procuring entity wishes to extend the validity period of 
the proposals, the consultants who do not agree, have the right not to 
extend the validity of their proposals. 
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2.4.5 The financial proposal must comply with the law governing the      
Profession of the consultant. 
 
 

2.5 Submission, Receipt and opening of proposals 
 
2.5.1 The technical proposal and the financial proposal (if required) shall be 

prepared in indelible ink.  It shall contain no interlineations or 
overwriting, except as necessary to correct errors made by the 
consultancy firm.  Any such corrections must be initialed by the 
consultant. 

 
2.5.2 For each proposal the consultancy firm shall prepare the proposals in the 

number of copies indicated in the special conditions of contract.  Each 
Technical proposal and financial proposal shall be marked “ORIGINAL” 
or “COPY” as appropriate.  If there are any discrepancies between the 
original and the copies of the proposal, the original shall govern. 

2.5.3 The original and all copies of the Technical proposal shall be placed in a 
sealed envelope clearly marked “TECHNICAL PROPOSAL”, and the 
original and all copies of the financial proposal in a sealed envelope duly 
marked “FINANCIAL PROPOSAL”. Both envelopes shall be placed in an 
outer envelope and sealed.  This outer envelope shall bear the procuring 
entity's address and other information indicated in the appendix to the 
instructions to consultants and clearly marked “DO NOT OPEN before 
Wednesday 5th August 2020 at 12:00 noon. 

 
2.5.4 The completed Technical and Financial proposals must be delivered at 

the submission address (dropped in the tender box in KMA Centre, 6th 
floor, Mara Road, Upper hill) on or before the time and date of the 
submission of the proposals indicated in the appendix to the instructions 
to consultants.  Any proposals received later than the closing date for 
submission of proposals shall be rejected and returned to the firms 
unopened.  For this purpose, the inner envelope containing the technical 
and financial proposals will bear the address of the consultancy firm 
submitting the proposals. 

 
2.5.5 After the deadline for submission of proposals the outer envelope and the 

technical proposals shall be opened immediately by the opening 
committee. The financial proposals shall be marked with the firm's 
number allocated at the time of opening the outer envelope and the 
technical proposals, but shall remain sealed and in the custody of a 
responsible officer of the procuring entity up to the time set for opening 
them. 
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2.6 Evaluation of the Proposal (General) 
 
2.6.1 From the time the proposals are opened to the time of the contract award, 

if any firm wishes to contact the procuring entity on any matter relating 
to his/her proposal, he/ she should do so in writing at the address 
indicated in the appendix to the instructions to consultants. Any effort by 
a firm to influence the procuring entity’s staff in the evaluation of 
proposals companion proposals or awards of contract may result in the 
rejection of the firm’s proposal. 

 
2.6.2 The proposal evaluation committee shall have no access to the Financial 

Proposal, which in any case will remain sealed, until the technical 
evaluation is concluded or finalize. 

 
 

2.7 Evaluation of Technical Proposals 
 
2.7.1 The evaluation committee appointed by the procuring entity to evaluate 

the proposals shall carry out the evaluation of technical proposals 
following the criteria set out in the terms of reference based on the 
following points criteria; 
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STAGE 1: MANDATORY REQUIREMENT    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

No. Parameters / Requirements Complied/Not 
Complied 

M1 A copy of valid certificate of Registration/Incorporation    
M2 Current CR12 for Limited Companies   
M3 A copy of Current/Valid Tax Compliance Certificate issued 

by the Kenya Revenue Authority including VAT/PIN 
Certificate 

 

M4 Valid Business Permit/Trade License  
M5 Must submit a dully filled and signed Confidential Business 

Questionnaire in format provided   
 

M6 Must give evidence of performing similar assignment in the 
last three years for at least three (3) reputable clients 
(copies of contract, LPO/LSO and completion 
certificate/letters with their values)   

 

M7 Must provide qualifications and experience of at least Four 
(4) key members of staff who will manage the assignment    

 

M8 Must submit Audited accounts for the last two financial 
years or Six (6) Months Bank statements  

 

M9 Must submit two separate inner envelopes for/clearly 
Marked “Technical proposal” & “Financial proposal”.   For 
the purposes of Evaluation, the inner envelopes containing 
the technical and financial proposals will bear the address 
of the consultancy firm submitting the proposals. 
 

 



12 | P a g e  o f  3 1  
 

STAGE 2: TECHNICAL EVALUATION   
NO. CRITERIA MAX POINTS 
1 Neatness of document as per Tender Format i.e.;  

i) Proper Binding and paginating of all documents without any 
breaks  

ii) Clarity of information  
iii) Proper labeling of contents 
iv) Proper referencing of contents 
v) Relevance of all attached documents in conformity with the 

requested information in Tender document 
(5Marks broken down into 1 mark for each parameter). 

5  

2. Adequacy of methodology and work plan in response to the Terms 
of reference- A statement of assignment methods (Methodology). 
Include Charts, pictures, videos, drawings and brief description in your 
illustrations. (Marks for each concepts of the consultancy, 
coherency, execution timetable activities, Financial proposal 
and Technical Proposal. 5 extra marks for sequence and 
matching with the Terms of reference) 

20 

3 The consultancy firm;  
I. Attach at least Five (5) current LSO’s/LPO, Award letters or 

Contract documents – (1 mark each) 
II. Attach reference /Completion letters from at least Five (5) client 

(1 Marks) each 

10 

4 The Lead consultant; 
Qualification and Experience of the Lead Consultant in similar 
assignment;   

i) At least a Degree in Communications or equivalent in 
related field - 10Marks  

ii) At least a Diploma in Communications or equivalent -5 
Marks  

iii) At least More than Ten years’ experience in 
Communications or Equivalent - 5marks  

iv) At least More than three-year work experience in 
Developing Communication strategy -5marks 

(please provide evidence of experience in Production of 
Documentaries for a similar organization) (Attach 
testimonials records including length of service) 

25 
 
 
 
 
 

4 Qualification & Experience of Other Technical staff; 
At least the other three (3) Qualified Technical staff in the company 
relevant to the assignment, who will actively be involved in the 
Consultancy. Provide employment/appointment letters, contracts of the 
key personnel including length of service and termination date, CV, 
Academic and professional certificates and evidence of registration with 
relevant professional bodies and Telephone contacts. 
i) At least Professional Degree in Communications or equivalent in 

related field -15 marks  
ii) At least a Diploma in Communications or Equivalent -6 Marks  
iii) At least More than Five (5) years’ experience in Communicatioins 

or Equivalent - 4marks  
 (Attach Employment records including length of 
service) 

25 

5 Proof of availability of a working office with functionalities. Include 
Organization structure /Company profile- Give structure with details of 
responsibilities (Attach proof of Location/physical address; utility bills, 
rent, lease valid agreements etc)   

15 

 TOTAL  100 
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Note: The total marks are 100%. The pass mark is 70 %. Only those bidders who 
obtain the mandatory cut off point shall be considered for the financial 
evaluation 
 
2.7.2 Any proposal which will be examined and found not to comply with all 

the requirements for submission of the proposals will be declared non-
responsive.  All the proposals found to have complied with all the 
requirements for submission of proposal shall be declared responsive by 
the evaluation committee 

 
2.7.3 Each responsive proposal will be given a technical score (ST).  Any 

technical proposal which fails to achieve the total minimum score 
indicated in the appendix to the information to tenderers shall be rejected 
at this stage and will not proceed to the next stage of evaluation.  The 
respective financial proposal will be returned to the individual consultant 
unopened. 

2.8  Opening and Evaluation of Financial Proposals 
 
2.8.1 After completion of the evaluation of Technical proposals the procuring 

entity shall notify the firms whose proposal did not meet the minimum 
technical score or were declared non responsive to the RFP and terms of 
reference.  The notification will indicate that their financial proposals 
shall not be opened and will be returned to them unopened after the 
completion of the selection process and contract award.  At the same 
time, the procuring entity shall simultaneously notify the consultants who 
have secured the minimum technical score that they have passed the 
technical qualifications and inform them the date and time set by the 
procuring entity for opening their financial proposal.  They will also be 
invited to attend the opening ceremony if they wish to do so. 

 
2.8.2 The financial proposals shall be opened by the procuring entity in the 

presence of the firm’s representatives who choose to attend the opening.  
The name of the firm, the technical score and the proposed fees shall be 
read out aloud and recorded.  The evaluation committee shall prepare 
minutes of the opening of the financial proposals. 

 
2.8.3 The formulae for determining the financial score (SF) unless an 

alternative formula is indicated in the appendix to the information to 
tenderers shall be as follows: 
 
Sf =100 x fm/f where 
Sf is the financial score 
Fm  is the lowest fees quoted and  
F  is the fees of the proposal under consideration. 
 
The lowest fees quoted will be allocated the maximum score of 100 
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2.8.4 The individual consultants' proposals will be ranked according to their 

combined technical score (st) and financial score (sf) using the weights 
indicated in the appendix to the instructions to consultants.  Unless 
otherwise stated in the appendix to the instructions to consultants the 
formula for the combined scores shall be as follows: 
 
S  =  ST xT% + SF x P% 
 
Where 
S  is the total combined scores of technical and financial scores 
St  is the technical score 
Sf  is the financial score 
T  is the weight given to the technical proposal and 
P  is the weight given to the financial proposal 
 
Note P + T will be equal to 100% 
 
The individual consultant achieving the highest combined technical and 
financial score will be invited for negotiations. 

 
 
2.9 Negotiations 

 
2.9.1 Negotiations will be held at the same address indicated in the appendix to 

the information to consultants.  The purpose of the negotiations is for the 
procuring entity and the consultancy firm to reach agreements on all 
points regarding the assignment and sign a contract. 
 

2.9.2 The negotiations will include a discussion on the technical proposals, the 
proposed methodology and work plan, staff and any suggestions made by 
the consultancy firm to improve the Terms of reference.  The agreed work 
plan and Terms of reference will be incorporated into the description of 
the service or assignment and form part of the contract. 

 
2.9.3 The negotiations will be concluded with a review of the draft contract.  If 

negotiations fail, the procuring entity will invite the consultancy firm 
whose proposal achieved the second highest score to negotiate a contract. 

 
 
2.10 Award of Contract 
 
2.10.1 The contract will be awarded before commencement of negotiations.   

After negotiations are completed the procuring entity will promptly notify 
the other firms that they were unsuccessful and return the financial 
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proposals of the individual consultants who did not pass technical 
evaluation. 

 
2.10.2 The selected individual consultant is expected to commence the 

assignment on the date indicated in the appendix to the information to 
consultants or any other date agreed with the procuring entity. 
 

2.11 Confidentiality 
 

2.11.1 Information relating to the evaluation of proposals and recommendations 
of contract award shall not be disclosed to the firms who submitted the 
proposal or to other persons not officially concerned with the process, 
until the winning firm has been notified that he/she has been awarded 
the contract. 
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SECTION III - TERMS OF REFERENCE (TOR) 
 
1.0 BACKGROUND 

The National Cohesion and Integration Commission (NCIC) is a statutory body 

established vides the National Cohesion and Integration Act No. 12 of 2008. The 

Commission is mandated to promote national identity and values, mitigate 

ethno-political competition and ethnically motivated violence, eliminate 

discrimination on ethnic, racial and religious basis and promote national 

reconciliation and healing.  

 

The need for communication in the attainment of the NCIC’s mandate cannot be 

gainsaid. It is the fine thread to all functions of NCIC both internally and 

externally. Therefore, the manner in which NCIC communicates, the content of 

sharing information and the feedback generated are important in deepening the 

creation of brand value, shaping perceptions and reputation of the Commission.  

 

The purpose of the Communication strategy is to define the principles, 

guidelines, practices and processes that NCIC will adopt in facilitating excellent 

internal and external communication. It will enable NCIC realize its vision, 

mission and core values by reaching out to her stakeholders with messages that 

help deepen its brand equity and relationships. It is also critical for crisis 

management as well as risk communication, as when it occurs. Thus, the 

Communication strategy will help the Commission enhance awareness on her 

mandate with an aim of improving understanding from the grassroots level up to 

the national level. Further, the Communication Strategy will help to generate 

information and promote a simplified understanding on the need for national 

ethos that will build towards attaining a cohesive nation.  

Therefore, the strategy should include the voices and stories of People With 

Disabilities (PWDs), women and youth among other Commission’s key 

audience. This will help tell an honest but encouraging story of how Kenya can 

move from “hate speech Commission,” “toothless Commission,” to a cohesion 

Commission. The Commission’s ultimate aim is that the policy makers see the 

benefits and prioritize the Commission’s mandate as a key-enabler in the 

attainment of the Big Four Agenda as well as the recommendations of the 

Building Bridges Initiative (BBI). 
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2.0 OBJECTIVES 

The consultant will be expected to develop and finalize NCIC communication 

strategy. The strategy is intended to provide guidance to the national cohesion 

agenda with regards to advocacy, communication, information and education 

from 2020-2023 in line with the Commission’s five year Strategic Plan. 

 

3.0 SCOPE 

1. Conduct a desktop review of the current National Cohesion and 

Integration Commission including perception and level of 

understanding of the Commission’s mandate across the country; 

 

2. Use data to inform critical enablers for the strategy for the country 

including PLWDS, Youth and women; 

 

3. Integrate communication strategies to increase the inculcation of 

the national ethos in schools, TVETS and Universities; 

 

4. Develop communication approaches for the national programme 

taking into account key politicians and stakeholders as well as 

recommending appropriate channels that include social media, 

traditional media among others to be employed; 

 

5. Post-test messages that have been developed by NCIC team and 

integrate them in the communication strategy; 

 

6. Follow the draft outline provided by the NCIC as a template for the 

development of the strategy. 

 

D. PRIMARY OBJECTIVE. 

The Communications Expert shall undertake and deliver the following: 

1. Develop a communication strategy for NCIC to enhance the awareness, 

understanding, and knowledge of key stakeholders in the government, private 

sector, civil society, etc. at the regional, national and local levels on NCIC 
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mandate, change behavior and perceptions where necessary, and help achieve 

overall NCIC objectives. 

2.  Conceptualize, design and develop IEC materials on the different 

functions of the Commission that include discrimination, hate speech, ethnic 

audits among others with appropriate and relevant messages tailored for key 

stakeholders using various formats as appropriate such as text, graphics, 

imageries, infographics, video, printed materials, braille, sign language etc. 

3. Specify appropriate communication channels, dissemination methods 

and media such as video, print, web/online media, traditional media, and social 

media, to effectively communicate key messages to specific stakeholders. 

4.  Design a standard publication layout for the Commission for use in future 

publications to enhance the Commission’s brand. 

5.  Develop a communication crisis plan as well as guideline for risk 

communication in collaboration with the Commission Communication Team 

that will help build the Commission’s reputation in the event of issues and crisis. 

6. Identify and advise on the strategic communication that the Commission can 

employ to leverage on her visibility among the different audiences. 

E. EXPECTED DELIVERABLES. 
 

All final deliverables must be presented to the Commission’s Technical 

Working Group for inputs and concurrence and accepted by the 

Communication and Knowledge Management Committee. The final NCIC 

Communication Strategy will be presented to the department in hard copy 

and soft copies (word document). 

 

F. ASSIGNMENT DURATION AND MANAGEMENT ARRANGEMENT. 

 

Forty -five (45) days spread over; 15 February – 15 April 2020. In response to 

the TOR, the consultant will submit the proposed methodology, tools and 

timelines for undertaking this assessment. 
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The first draft will be presented within 20-30 days from inception for inputs 

and the final document will be presented at 45 days for final approval. 

 

G. CONSULTANT ELIGIBILITY. 

 

The service provider should; 

 Be an individual with at least ten (10) years relevant experience 

in developing strategic documents for related national programmes 

preferably working in peace sector; 

 Experience in development of practical communication strategies 

including effective messages to promote behavior change as well as 

perceptions; 

 Be familiar with government policies, systems and structures as well as 

a clear understanding of the current emerging issues that include BBI, 

the upcoming 2022 General Elections as well as the Big Four Agenda; 

 Have excellent interpersonal and communication skills. 

H. REPORTING. 

The successful candidate will administratively be under the overall 

supervision of the National Cohesion and Integration Commission but 

will report directly to, and work collaboratively with, the Communication 

and Knowledge Management department, to deliver the assignment 

 

I. PROPOSAL EVALUATION CRITERIA 

Criteria Weight 

Technical approach, methodology and level of understanding 

of the objectives and scope of the assignment. 

40 

Profile of the institution/company/individual and relevance to 

the project; professional experience of the staff that will be 

deployed to the project. 

40 

Demonstrated understanding of national cohesion in Kenya. 

 

20 

 

 

 



20 | P a g e  o f  3 1  
 

J. CRITERIA. 

 Technical approach, methodology and level of understanding of the 

objectives and scope of the assignment; 

 Profile of the institution/company/individual and relevance to the 

project including professional experience; 

 Demonstrated understanding of hate speech prevention affecting 

politicians and young people within the Kenyan context. 

 Demonstrated understanding of the National Cohesion and 

Integration Commission mandate and scope of work. 

 

K. COST OF TECHNICAL ASSISTANCE AND PAYMENT 

MODALITIES. 

 

A cost work plan should form part of the proposal. Proposals submitted 

without a budget will not be considered. The most competitive proposal, 

which will be satisfying all the requirements, will be selected and awarded 

the contract. The proposal evaluation and the contract award will be 

undertaken according to NCIC regulations. 

 

Payment for services rendered shall be effected in tranches agreed upon 

between the NCIC and the successful service provider. These will be affected 

to pre-determined milestones and systematic submissions of acceptable 

deliverables within timelines agreed upon. 

 

L. PROPOSAL REQUIREMENTS. 

 
Interested service providers are invited to submit proposals to provide the 

above-mentioned services. The proposal should focus on addressing the 

consultant’s ability to provide the services outlined in the Scope of Work. 

Interested applicants are requested to submit the following to  

 Cover letter. 

 Detailed CV(s) indicating qualifications and relevant experience. 

 A proposal indicating a description of the proposed approach to 

the scope of work, work plans with timelines and a detailed budget 

(inclusive of VAT). 

 Two (2) contactable references. 
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8.0  APPLICATION PROCEDURE 
Qualified candidates should submit their application, on or before Wednesday 
5th August 2020 at 12:00 noon.  to: 
 
The Commission Secretary / CEO, 

National Cohesion and Integration Commission, 

KMA Centre, 6th Floor, Mara Road, Upper Hill,  

P. O. Box 7055 – 00100, 

NAIROBI 
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SECTION IV - TECHNICAL PROPOSAL (TP) 
 
Notes on the Preparation of Technical Proposal 
 
The technical proposal shall be prepared and submitted by the consultants. 
 
It shall contain the following:- 
 

(a) Submission letter. 

(b) Particulars of the consultant including Curriculum vitae (CV). 

(c) Comments and suggestions of the consultant in the terms of reference, 
personnel, facility and other requirements to be provided by the 
procuring entity. 

(d) Description of the methodology and work plan for performing the 
assignment. 

(e) Any proposed staff to assist in the assignment. 

(f) Consultancy service activity times schedule. 

(g) The last two year financial statement  

 

 
(to be prepared by the consultant as appropriate) 
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SECTION V- FINANCIAL PROPOSAL (FP) 
 
Notes on the Preparation Financial Proposal 
 
The financial proposal shall be prepared and submitted by the consultants.  It 
shall contain the following. 
 

(a) Submission letter indicating total fees 

(b) Summary of costs 

(c) Breakdown of fees per activity 

(d) Breakdown of reimbursable costs / expenses per activity 

(e) Miscellaneous expenses 

(f) The last two-year Financial statement   

 

(to be prepared by the consultant as appropriate)  
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SECTION VI - STANDARD CONTRACT FORM 
 
PROFESSIONAL CONSULTANTS 
 
 
The contract form shall be completed by the procuring entity after the award of 
the contract and negotiation of the contract.  It will be signed by both parties 
pursuant to ‘the information to consultants’ clause 2.10.2 
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SECTION VI - STANDARD CONTRACT FORM 
 
INDIVIDUAL PROFESSIONAL CONSULTANTS 
(Lump-sum payments) 
 
 
This Agreement, [hereinafter called “the Contract”) is entered into this 
___________________ [insert starting date of assignment], by and between 
      [insert Client’s name] of [or whose 
registered office is situated at]       [insert 
Client’s address] (hereinafter called “the Client”) of the one part AND 
 
       [insert Consultant’s name] of [or 
whose registered office is situated at]       
 [insert Consultants address ] (hereinafter called “the Consultant”) of the 
other part. 
 
WHEREAS the Client wishes to have the Consultant perform the services 
[hereinafter referred to as “the Services”, and 
 
WHEREAS the Consultant is willing to perform the said Services, 
 
NOW THEREFORE THE PARTIES hereby agree as follows:- 

1. Services  (i) The Consultant shall perform the Services  
    specified in Appendix A, “Terms of Reference and 
    Scope of Service, “which is made an integral part  
    Of this Contract. 
 
   (ii) The Consultant shall provide the personnel listed  
     Appendix B, “Consultant’s Personnel,” to perform 
    the Services. 
 
   (iii) The Consultant shall submit to the Client the  
    reports in the form and within the time periods  
    specified in Appendix C,  “ Consultant’s  

   Reporting Obligations.”  
 
(Appendices A, B, and C to be prepared as appropriate)  
 

2. Term  The Consultant shall perform the Services during the 
   period commencing on   [insert starting date] and 
               through to      [insert completion date], 
   or any other period(s) as may be subsequently agreed by  
               the parties in writing. 
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3. Payment A. Ceiling 
   For Services rendered pursuant to Appendix A, the  
   Client shall pay the Consultant an amount not to  
   Exceed    [insert amount].  This amount  
   has been established based on the understanding  
   that it includes all the Consultant’s costs and  
   profits as well as any tax obligation that may be  
   imposed on the Consultant. 
    
   B. Schedule of Payments 
   The schedule of payments is specified below  
   (Modify in order to reflect the output required 
   as described in Appendix C.) 
 
   Kshs.    upon the Client’s receipt of the 
   Draft report, acceptable to the Client; and 
 
   Kshs.    upon the Client’s receipt of the 
   Final report, acceptable to the Client. 
 
   Kshs.     Total 
 
   C. Payment Conditions 
   Payment shall be made in Kenya Shillings unless  
   otherwise specified not later than thirty (30) days 
   following submission by the Consultant of  
   invoices in duplicate to the Coordinator designated 
   in Clause 4 here below.  If the Client has delayed  
   payments beyond thirty (30) days after the due  
   date hereof, simple interest shall be paid to the  
   Consultant for each day of delay at a rate three 
   Percentage points above the prevailing Central 
   Bank of Kenya’s average rate for base lending. 
 
4. Project  A.  Coordinator 
 Administration The Client designates      
   [insert name] as Client’s Coordinator; the  
   Coordinator will be responsible for the  
   Coordination of activities under this Contract, 
   for acceptance and approval of the reports and of  
   other deliverables, by the Client and for receiving  
   and approving invoices for payment. 
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   B. Reports 
   The reports listed in Appendix C, “Consultant’s  
   Reporting Obligations,” shall be submitted in the 
   Course of the assignment and will constitute the 
   basis for the payments to be made under paragraph3. 
 
5 Performance  The Consultant undertakes to perform the Services 

Standards    with the highest standards of professional and  
     ethical competence and integrity.  The Consultant  
    shall promptly replace any employees assigned  
    under this Contract that the Client considers 
    unsatisfactory. 
 
6. Confidentiality The Consultant shall not, during the term of this  
    Contract and within two years after its expiration 
    Disclose any proprietary or confidential  
    Information relating to the Services, this Contract  
    Or the Client’s business or operations without the 
    Prior written consent of the Client. 
 
7. Ownership of  Any studies, reports or other material, graphic,  
 Material  software or otherwise prepared by the Consultant 
    for the Client under the Contract shall belong to 
    and remain the property of the Client.  The  
    Consultant may retain a copy of such documents  
    and software. 
 
8. Consultant Not The Consultant agrees that during the term of this 
 to be Engaged Contract and after its termination the Consultant  
 in certain   and any entity affiliated with the Consultant shall  
 Activities  be disqualified from providing goods, works or 
    services (other than the Services and any  
    continuation thereof) for any project resulting 
    from or closely related to the Services. 
 
9. Insurance  The Consultant will be responsible for taking out  
    any appropriate insurance coverage. 
 
10. Assignment   The Consultant shall not assign this Contract or 
    sub-contract any portion of it without the Client’s 
    prior written consent. 
 
 
11. Law Governing The Contract shall be governed by the laws of  
 Contract and Kenya and the language of the Contract shall be 
 Language  English language 
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12. Dispute  Any dispute arising out of the Contract which  
 Resolution  cannot be amicably settled between the parties  
    shall be referred by either party to the arbitration 
    and final decision of a person to be agreed  
    between the parties.  Failing agreement to concur 
    in the appointment of an Arbitrator, the Arbitrator 
    shall be appointed by the chairman of the  
    Chartered Institute of Arbitrators, Kenya branch, 
    On the request of the applying party. 
  
 
For the Client    For the Firm/Consultant  
 
Full name      Full name      
 
Title          Title                       
 
Signature                        Signature               
 
Date            Date                     
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CONFIDENTIAL BUSINESS QUESTIONNAIRE 
 
You are requested to give particulars indicated in Part1 and either Part 2(a), 2(b) 
or 2(c) whichever applies to your type of business. 

 
You are advised that it is a serious offence to give false information on this Form. 

 
 
PART 1-GENERAL 

 
Business 

Name............................................................................................................ 

Registration Ref 

No.............................................................................................................. 

Location of business premises, i.e. 

Building........................................................................ 

Floor No......................................Room No.......................... 

Plot No............................................................Street/Road....................................... 

Postal Address..................................................Postal Code……………………………….. 

Tel No............................................................... Fax No…………………………….……... 

E- Mail…………………………………Website........................................................ 

Nature of 

business........................................................................................................... 

   VAT Certificate Number........................................ ........PIN Certificate 

No........................ 

   Local Authority License No.............................................Expiry 

Date.................................. 

NB: Attach copies of Registration Certificate, Trade License, and VAT 
Registration Certificate. PIN Certificate and Local Authority License. 
Maximum Value of business which you can handle at any one time 

KShs.................................... 

Name of your main Bankers.................................................... 

    Branch........................................................ 
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PART 2 (A) SOLE PROPRIETORS: 

My Name in 

full.........................................................................Age................................... 

Nationality.................................ID/Passport No.............................Country of 

Origin.......... 

 

PART 2(B) PARTNERSHIP 
 

Name  Nationality  Citizenship Details  Shares 

1. ............................................................................................................ 

2. ............................................................................................................ 

3. ............................................................................................................ 

 

PART 2(C) REGISTERED COMPANY 

State whether Private or 

Public............................................................................................. 

State the nominal and issued Capital of the Company 

Nominal KShs..............................Or Other Convertible 

currency.................................... 

 
Issued KShs.................................Or Other Convertible 

currency.................................... 

Give Details of all Directors as follows: 

Name   Nationality  Citizenship Details  Shares 

1.................................................................................................................... 

2.................................................................................................................... 

3.................................................................................................................... 

 

PART 3 – GIVE DETAILS OF ALL DIRECTORS OF THE COMPANIES 

YOU HAVE LISTED ABOVE AS FOLLOWS:- 

1.................................................................................................................... 

2.................................................................................................................... 

3.................................................................................................................... 
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DECLARATION 

 

I certify that all the above particulars are true 

 

Name of Applicant (Officer)....................................................................... 

 

Signature of Applicant............................................................................... 

 

Position in the Company/Title................................................................... 

 

Date........................................................................................................... 

 

 

NB: Please affix rubber stamp or seal 

 
 


